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Charleston District
Regulatory Program Modernization

TO WHOM IT MAY CONCERN: The Charleston District, South Atlantic Division, U.S.
Army Corps of Engineers (USACE), is transitioning to a new method for receiving
electronic regulatory submittals and updating its District websites.

Effective December 5, 2025, the Charleston District will no longer accept
electronic requests submitted by email. All electronic submittals should be made
through the Regulatory Request System (RRS) at https://rrs.usace.army.mil

The RRS is a secure, web-based platform designed to provide a consistent application
experience across the USACE Regulatory Program, streamline data collection, and
improve customer service and response times. The system allows users to submit
requests, upload supporting documentation, comment on public notices, report potential
violations, and track the status of their projects in one centralized location.

As part of this transition, the South Atlantic Division is also updating all District websites
to remove content available in the RRS and focus on state and District specific
information. All Division websites will feature a consistent look and feel across all
District/state pages and will direct users to the RRS as the exclusive means for
electronic submissions.

This transition supports USACE’s ongoing efforts to modernize regulatory processes,
reduce processing delays, eliminate paper-based processes, and improve
transparency. For more information or assistance accessing the RRS, please visit the
Regulatory Request System website or contact your local USACE office.


https://rrs.usace.army.mil/

